HOSPITALITY SYSTEMS
m PrivacyService | GuestPresence

TrayTracker | MiniBar
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Case Study

The Mandarin Oriental Las Vegas is a five-star
hotel located within City Center. With 392
guestrooms, this luxury hotel has integrated
both PrivacyService and TrayTracker systems
to provide their guests with the ultimate hotel

experience.

The full-featured guestroom control system
allows the guest to set their Do Not Disturb
status from the TV remote or with the
PrivacyService touchswitch by the door,
while the TrayTracker system allows staff to
effectively manage room service tray delivery

and retrieval.

“Amazing service, and cool features.
The rooms have a do not disturb

button!” - TripAdvisor.com review
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Mandarin Oriental Las Vegas

Opened December 5th, 2009

392 Guest Suites

Integrates PrivacyService and TrayTracker

systems into a Control4 automation system

controlled via bedside touchscreen.
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Axxess guestroom management software
makes it easy to manage all your in-room
services and technology from a single
cloud-based dashboard. Our software
integrates housekeeping, butler service, hotel
management, energy reduction and guest

experience into one easy-to-use package.

= Dashboard

I Guestroom Management Software

By compiling all the essential information
from your hotel into a well-designed cloud
based system, hoteliers can provide their staff
with better insight, greatly reducing guest
disturbances and increasing and measuring

efficiency.

As a cloud-based service, our software is
accessible from everywhere, including mobile,
and is compatible with all major browsers for

Mac, PC, Android and iOS.

PrivacyService

See at a glance if your guest has set the room “Privacy” when they
do not want to be disturbed, or “Housekeeping” when they want the
room made up. Additionally, your staff can set the room status to

“Housekeeping” from reception upon guest check-out.

GuestPresence

In addition to seeing if a room is occupied or ready for housekeeping,
you can view and manipulate temperature and humidity in the room. See

any devices with low battery or no response.

TrayTracker
When a tray or service cart is put out into the hall, a notification appears

with the location of the tray and the elapsed time since the tray was

ready to be picked up.

MiniBar

When the guestroom minibar is opened, a notification appears to let

your hospitality staff know which selected rooms need to be serviced.
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PrivacyService

PrivacyService is a simple way for guests to communicate with staff from the comfort of their

room.

It starts with the in-room touch switch. Guests have the feedom to select their desired status
from inside the guest room - “Do Not Disturb” or “Ready for Housekeeping” in most cases - and

the touchswitch can be customized with 2-3 buttons of your choice.

This status is shown via lit LED indicators on our custom room signage in the hallway where
hotel staff can see if the room needs attention without the need for paper hang tags. Found
all over the world in high end hotels, our signs are created by our in-house design team that
will work with you to tailor the signs to your needs and desires. All aspects of the design, from

materials to layout to choice of LED colors, can be made to your exact specifications.

The guest’s selection is also transmitted immediately to any computer or mobile device on our
cutting-edge guestroom management software. As a web-based application, the room status
can be seen and adjusted from anywhere; from the front desk computer or from a mobile device

carried by the housekeeping staff.

DO NOT
DISTURA

HOUSE
KEEPING

In-Room Touch Switch

Each room has a fully customizable touch
switch that allows the guest to communicate
to the staff. “Privacy”, “Ready for Service” or
whatever customized message you want to

have, with 2 or 3 buttons.

Custom Room Signage w/ LED Indicators

On the sign, the LED indicators show whether
the room is ready to be cleaned or if the guest
wants to avoid disturbance. Additionally, a
“Do Not Disturb” status silences the doorbell

automatically.

Guestroom Management Software

The PrivacyService systems ties into our
guestroom management software and allows
the staff to see at a glance which rooms are
occupied or ready for housekeeping. No more

having to knock and risk disturbing your guests.




GuestPresence

GuestPresence allows your staff to determine
if a guest is in the room without disturbing the

guest.

Using a combination of motion and contact
sensors, GuestPresence is able to accurately

determine if a guest room is occupied.

Simply point our Mini Remote at our
PrivacyService custom signage and it will
respond with a light indicating if there is a

guest in the room.

Additionally, this data can be fed into our cloud-
based guestroom management software, with
information available on both desktop and

mobile devices.

MiniBar

Axxess MiniBar system allows your staff to know whether a minibar has

been opened without checking manually.

About 75% of hotel room occupants leave the minibar undisturbed, so
deploying staff to check all of the minibars in all the rooms is incredibly

inefficient.

A contact sensor, easily installed into any minibar, provides data on
whether the minibar has been opened. Using a smart phone running our
cloud-based guestroom management software, employees can pinpoint

exactly the rooms where the in-room minibar has been opened.

“$500 for a suite with an empty

mini bar? This is unnacceptable for
a hotel of this caliber.” - TripAdvisor

review
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TrayTracker

TrayTracker instantly notifies your staff when
a room service tray or trolley is in the hallway
ready for pick-up. Looking through hotel
reviews, it quickly becomes apparent that hotel
guest are turned off by room service trays

littering the hallways.

The TrayTracker system works seamlessly with
our PrivacyService system. The custom room
signage contains sensors that wirelessly detect
signals that the tray is in the hall and ready for
pick-up.

For hotels that don’t have our PrivacySystem,
we have wireless plug-in Tray Detectors that
are quick and easy to install. The TrayTracker
system ties into our guestroom management

software, alerting staff that the tray is ready for

pickup.

“Very disappointed. Dirty room
service tray in the hallway for
over 14 hours. Not likely to

stay here again.”

“Room service trays littered the

floor in our hallway for HOURS.

It just seems like no one is

paying attention anymore.

“Room service trays were left
out overnight. No need for
dirty dishes in the hall. Please

pick these up more often.”

Reviews from
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“I love the electronic do not disturb

'))
.

- TripAdvisor review
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